
PNA Pharmacy Survey 2022 
 

This report shows 31 responses for pharmacies within Leicester City within LE1, LE2, LE3, 
LE4 and LE5 postcode areas. 

 

Approximately, how many over the counter enquiries does the pharmacy get per year?  

 
 

Is there a consultation area on the premises? 
 

 
 

Are you planning to provide a consultation area within the next 12 months? 
 

No pharmacies responded to this question 
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Approximately how many over the counter 
enquiries does the pharmacy get per year
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Is there a consultation area on the premises?

If yes.. Does the area have wheelchair access

If yes..is the consultation area in a closed room

If yes.. Are there hand washing facilites in the…

If yes.. Are there hand washing facilites close…

If yes… Do patients atending for consultation …

Is there a consultation area on the premises?



How many consultations would you see in the consultation room in an 
average week? 

 

Number of 
pharmacies 

Number of 
Consultations Mean Minimum Maximum Range 

30 812 27.1 1 150 149 
 

Does the pharmacy have access to an off-site consultation area (i.e. one 
which the former PCT or NHS England and NHS Improvement local team 
has given consent for use)? 

 

Is the pharmacy willing to undertake consultations in the patient’s home / 
other suitable site? 

 

 
 

Which of the following facilities does the pharmacy have to help people access 
services? Please tick all that apply 
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14

Does the pharmacy have access to an off-site
consultation area (ie one which the former
PCT or NHS England and NHS Improvement…

Is the pharmacy will to undertake consultations
in the patient's home/other suitable site?

Consultation area: alternatives
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Automatic door assistance

Bell at the door

Disabled toilet facility

Hearing loop

Large print labels/leaflets

Wheelchair ramp access

Dementia-friendly space

None of the above

Which of the following facilities does the pharmacy have to 
help people access services?



 

Please provide details of any other adaptations you make to help people 
access services, for example, support for people with physical disabilities, 
mental health conditions, sensory impairments or learning disabilities 

Facilities to provide support for all services users with a physical, mental or learning 
disabilities; children friendly activities; staff speak 5 different languages; read letters, 
important documents and hospital letters for service users 

Pharmacy team are Dementia Friends trained 

Wheelchair access and larger open area following refit 

Helping people with physical activities to access the premises 

Going the extra mile to help patients who can’t speak or understand English 

Easy Access and street Level entry so that wheelchair access is easy. The Staff are 
also available to help any customer access to the pharmacy. We also have a 
consultation room at shop level so access is easy 

We have created a open space during our refit of pharmacy, to allow for easy 
questions with patients and make the pharmacy look for clinical 

Home delivery Service for all over 60, 24hr collection point for out of hours collection, 
Multi Language staff, Large print Labels, Dementia friends trained 

Wheelchair access, ramp for people to enter the pharmacy. Consultation room for 
private consultations 

The staff at the counter go to help anybody who wants to use the pharmacy and is in 
a wheelchair. They will go and ask patients if they need any help. Anybody with a 
physical disability is always given assistance 

Low counter for disabled customers and easy access into the shop 

Signposting 

 

Is the pharmacy entitled to Pharmacy Access Scheme payments? 
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Yes

No

Don't know

Is the pharmacy entitled to Pharmacy Access Scheme 
Payments



 

Which of the following languages are spoken by pharmacy staff (in addition to 
English)? Please tick all that apply 

 
Other languages spoken included Hindi (4), Swahili (3), Kurchi (2), Romanian(1), 
German (1), Slovak(1) 

 
If a patient who is unable to speak English attends the pharmacy, what is 
the usual course of action? Please tick all that apply. 
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Arabic
Bengali (or Sylheti or Chatgaya)

British Sign Language
Chinese
French

Gujarati
Polish

Portugese
Punjabi
Somali

Spanish
Tamil
Urdu

Other
None of the above

Which of the following languages are spoken by pharmacy 
staff (in addition to English)?

26

14

10

They are served by a member of staff who
can speak that language

Use a language service

Other

If a patient who is unable to speak English attends the 
pharmacy, what is the usual course of action?



Other courses of action included referral to GP, google translator, mobile phone 
translation, locate member of staff at local surgery or call family member 

 

How many Full Time Equivalent staff (37.5 hours per week) do you have in the 
following positions (excluding locums)? 

 
 

Do you use the following? 
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Community Pharmacist (Mpharm))

Community Pharmacist with clinical
diploma

Independent Prescriber Pharmacist (IPPs))

Independent Prescriber Pharmacist with
clinical diploma

Pre-registration Pharmacist

Apprenticeship

Accredited Pharmacy Technician

Accuracy Checking Technician

Dispenser

Medicines Counter Assistant

Delivery driver

How many full time equivalent staff (37.5 hours per week) do 
you have in the following positions (excluding locums)?

Number of pharmacies Number of staff WTE

26

6

2

Locum Pharmacists

Relief Pharmacists

Other locum pharmacy staff

Do you use the following?



Approximately how many hours per week do you use the following locum 
staff? 

 
(Numbers in brackets refer to number of pharmacies using locum staff) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

533

40

40
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38

40

131
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30

Community Pharmacist (Mpharm)) (23)

Community Pharmacist with clinical diploma (6)

Independent Prescriber Pharmacist (IPPs)) (6)

Pre-registration Pharmacist (7)

Accredited Pharmacy Technician (6)

Accuracy Checking Technician (7)

Dispenser (9)

Medicines Counter Assistant (8)

Delivery driver (8)

Approximately how many hours per week do you use the 
following locum staff?



To what extent do you agree or disagree that your pharmacy experiences 
recruitment difficulties in the following roles? 

 
Please tell us about any other strategies you use to mitigate recruitment 
difficulties 

Please tell us about any other strategies you use to mitigate recruitment difficulties Number   
Don' have difficulties but staff cuts when recruiting mean unable to match salary demands 1 
Not had to recruit for a while 1 
Have an HR team to advertise locally and on Indeed and facebook 2 
Not applicable 4 
Advertise on Indeed 1 
Use local and national avenues for recruiting 1 
Use WhatsApp and Indeed to help recruit 1 
Staffing levels consistent over last 5 years 1 
Existing staff do extra hours  1 
Wording adverts correctly to ensure more visibility on sites like Indeed 1 
Pharmacy group uses recruitment agencies 1 
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Community Pharmacist (Mpharm))

Community Pharmacist
with clinical diploma

Independent Prescriber Pharmacist (IPPs))

Pre-registration Pharmacist

Apprenticeship

Accredited Pharmacy Technician

Accuracy Checking Technician

Dispenser

Medicines Counter Assistant

Delivery driver

To what extent do you agree or disagree that your pharmacy 
experiences recruitment difficulties in the following roles?

Strongly agree Tend to agree Neither agree or disagree
Tend to disagree Disagree Don't know/not applicable



Does the pharmacy provide the following Advanced Services?  
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Appliance Use Review Service

Community Pharmacist Consultation…

Flu Vaccination Service

Hepatitis C Testing Service

Hypertension Case-finding Service

New Medicines Service

Pandemic Delivery Service

Stoma Appliance Customsation Service

Stop Smoking Service

Does the pharmacy provide the following Advanced services?

Yes No but intend to within 12 months

No but intend to in longer term No and do not intend to



Which of the following NHS England commissioned services do you currently 
provide? 
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Allergies
Asthma

Care Home Service
Chlamydia Testing Service

Contraceptive Service (not EHC)
Emergency Supply Service

Emergency Hormonal Contraception…
Gluten Free Food Supply Service

Home Delivery Service (excluding…
Hypertension

Language Access Service
Medication Review Service

Medicines Assessment and Compliance…
Medicines Optimisation Service

Minor Ailment Scheme
Needles and Syringe Exchange Service

Not Dispensed Schesme
Obesity management (adults and children)
On Demand Availability of Specialist Drugs…

Out of Hours Services
Patient Group Direction Service

Schools Service
Screening - Cholesterol

Screening - Diabetes
Screening - H Pylori

Sharps Disposal Service
Stop Smoking Service

Supervised Administration Service
Childhood vaccinations
COVID-19 Vaccinations

heaptitis (at risk workers or patients)…
HPV Vaccinations

Meningococcal Vaccinations
Pneumonococcal Vaccionations

Seasonal Influenza Vaccination Service
Travel Vaccinations
Other Vaccinations

Vascular Risk Assessment Service (NHS…

Which of the following NHS England commissioned services 
do you currently provide? 



If currently providing a Medicines Optimisation Service, what therapeutic 
areas are covered? 
Diabetes, Hypertension, Depression 
 
If currently providing a Patient Group Direction Service, what medicines areas 
are covered? 
Skin infections – Flucloxacillin, Clarithromycin, fusidic acid. UTI's - nitrofurantoin, 
EHC 
Trimethoprim, chloramphenicol eye drops, insect bites  

 

Please specify 'other' vaccination service provided. 
Occupational Health, Travel Vaccinations, Chickenpox, MMR 

 

Please specify 'other' vaccination service provided 

Occupational Health, Travel Vaccinations, Chickenpox, MMR 

Which of the following NHS England commissioned services would you be 
willing to provide? 
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Allergies
Alzheimer’s/dementia

Anticoagulant Monitoring Service
Anti-viral Distribution Service

Asthma
Care Home Service

CHD
Chlamydia Testing Service

Chlamydia Treating Service
Contraceptive Service (not EC)

COPD
Depression

Diabetes type I
Diabetes type II

Emergency Contraception Service
Emergency Supply Service

Epilepsy
Gluten Free Food Supply Service

Heart Failure
Home Delivery Service (not appliances)

Hypertension
Independent Prescribing Service

Language Access Service
Medication Review Service

Medicines Assessment and Compliance…

Which of the following NHS England commissioned services 
would you be willing to provide?

Yes Yes, with training
Yes, with facilities Yes, with training and facilities
No, not currently willing to provide



 
Please specify 'other' NHS England commissioned services you would be 
willing to provide 

All above with appropriate enumeration 
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Medicines Optimisation Service
Minor Ailment Scheme

Needles and Syringe Exchange Service
Not Dispensed Schesme

Obesity management (adults and children)
On Demand Availability of Specialist Drugs Service

Out of Hours Services
Parkinson's Disease

Patient Group Direction Service
Phlebotomy Service

Prescriber Support Service
Schools Service

Screening - Alcohol)
Screening - Cholesterol

Screening - Diabetes
Screening - Gonorrhoea

Screening - H Pylori
Screening - HbA1C

Screening - Hepatitis
Screening - HIV

Screening - Other
Sharps Disposal Service

Stop Smoking Service
Supervised Administration Service
Supplementary Prescribing Service

Childhood vaccinations
COVID-19 Vaccinations

Heptitis (at risk workers or patients) Vaccinations
HPV Vaccinations

Meningococcal Vaccinations
Pneumonococcal Vaccionations

Seasonal Influenza Vaccination Service
Travel Vaccinations
Other Vaccinations

Vascular Risk Assessment Service (NHS Health…
Other Vaccinations

Which of the following NHS England commissioned services 
would you be willing to provide?

Yes Yes, with facilities
Yes, with training and facilities Yes, with training and facilities
No, not currently willing to provide



funded independent prescriber formulary for pharmacist in local pharmacy 
consultations 

Which of the following Local Authority commissioned services do you 
currently provide, or would be willing to provide? 
 

 
 
Which of the following CCG commissioned services do you currently provide, 
or would be willing to provide? 
 

 
 
  

7

6

4

19

12

8

12

6

1

2

3

0

6

5

6

1

2

7

3

3

Emergency Hormonal
Contraception (EHC)

Needle Exchange (commissioned
via Turning Point)

Stop Smoking Services

Supervised Consumption
(commissioned via Turning Point)

Which of the following Local Authority commissioned services 
do you currently provide, or would be willing to provide?

Yes, currently provide No, but will to with training
No, but willing to with facilities No, but will to with training and facilities
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Covid Vaccinations

LLR urgent supply of End of Life
medication and specialist…

Which of the following CCG commissioned services do you 
currently provide, or would be willing to provide?

Yes, currently provide No, but will to with training



Which of the following Non-commissioned services do you currently provide, 
or would be willing to provide? 

 
 
 
Please specify the patient groups to whom you provide delivery of dispensed 
medicines. 
 

over 60 and housebound 
anyone who has paid for the service £30 for 6 months  
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Collection of prescriptions from GP practices)

Delivery of dispensed medicines – selected …

Delivery of dispensed medicines – selected areas

Delivery of dispensed medicines – free of charge …

Delivery of dispensed medicines – with charge

Monitored Dosage Systems – free of charge on …

Monitored Dosage Systems – with charge

Contraception

Emergency contraception

Champix

Childhood vaccinations

Travel vaccinations

Other vaccinations

Patient Group Direction Service)

Period delay

Salbutamol inhalers

Supply of medicines to care homes

Supply of other appliances to care homes

Travel medication

Weight loss

Which of the following Non-commissioned services do you 
currently provide, or would be willing to provide?

Yes, currently provide No, but will to with training

No, but willing to with facilities No, but will to with training and facilities

No, not currently willing to provide



housebound patients and the vulnerable 
Old aged patients  
Housebound & elderly 
Patient with covid needing to isolate, 
Disabled patient, Elderly all. 
elderly, housebound, disabled 
any one who has difficulty in accessing our pharmacy  
Elderly and house bound mainly house bound  
Elderly and vulnerable 
Old ., Disabled, end of life, cancer patients Elderly, patients with disabilities 
Over 60's and anyone else who requires OAP's/patients with disabilities 
elderly or housebound patients All patient groups 
Patient preference 

 
Please specify the selected areas where you provide delivery of dispensed 
medicines, for example the postcode area or town. 
 
New Parks 
west knighton and wigston 
Delivery provided in within 3 mile radius from pharmacy 
2 - 3 miles from LE3 0LP 
LE4. 
Leicester LE4,LE2,LE3 Loughborough 
Within about 2km radius. 
All over leicester 
in around le4 1ef area 
Highfields, evington, belgrave 
le3 
LE3 
Le4, Le2, Le1, Le5, Le3 
Surrounding area LE4 
le5 
all areas 
LE2/ LE4/ LE5/ LE18/ LE1 LEICESTER AREAS ALL 
LE2 6UL 
LEICESTER 
le2, le18,  

  



Which of the following Non-NHS funded services for specific conditions do 
you currently provide, or would be willing to provide? 
 

 
 
Is there a particular need for a locally commissioned service in your area? 
 

 
 
Can you provide further details about what locally commissioned service is 
required and why? 
 
free EHC is in demand local contractor unable to provide H-Pylori GP request is in 
demand local contractor refuse to do (Covid-19)  
Diabetes, cholesterol, full blood counts 
blood testing - lot of practices have reduced blood testing due to various reasons. 
most of the services that have been list are required in our area. 
We need services to support our local people and improve there healthcare. 
diabetes screening, hypertension 
Diabetes, CHD, Cholesterol - Prevalent in area - many requests but often shy away 
as paying for tests can be costly 
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Chlamydia

Cholesterol

Diabetes

Gonorrhoea

Erectile dysfunction)

H. pylori

Hair loss

Hay fever (fexofenadine)

HbA1C

Hepatitis

Hepatitis (at risk workers or patients)

HIV

HPV

Which of the following Non-NHS funded services for specific 
conditions do you currently provide, or would be willing to provide?

Yes, currently provide No, but will to with training
No, but willing to with facilities No, but will to with training and facilities
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20

Yes

No

Is there a particular need for a locally commissioned service 
in your area?



A full minor ailments service like we used to have many years ago. 
little gp appointments. if independent prescribing pharmacist in community could 
prescribe from a formulary which is funded under NHS + consultation payments and 
everything that goes alongside it that would be great for all 
 
To what extent do you agree or disagree that you feel able to maintain the 
current level of service your pharmacy provides? 
 

 
 
 
 
Why do you say this? 
 
increase in YOY dispensing items with further staff cuts means unable to provide 
services 
We are managing at the moment with the current level of services we provide but 
would struggle with any extras unless we had extra staff 
Trained staff and experienced managers in place. very difficult to say which way to 
go at present 
We have sufficient staff to maintain the level of service we provide at the moment 
We have an excellent team of trained pharmacy staff & an experienced pharmacy 
manager Depending on how busy we are. If a locum pharmacist is on duty. 
The whole pharmacy profession is going more in to "clinical services" direction which 
is very encouraging but "community pharmacies" specially "independent community 
pharmacies" like mine are in danger of online services and competitors like Amazon 
( a threat on community pharmacies for a while now) 
Needs of our population. 
Too much demand from patients. Difficulty in contacting surgeries. Paperwork 
overload. Difficulty in recruiting proper staff 
It is a difficult time in pharmacy currently with inflation rising and pharmacy funding 
still being flat rate. difficult to say 
Too busy with not enough remunaration and therefore cannot recruit trained staff 
Pharmacy runs pretty smoothly and efficiently. Managed to keep on top of services 
and PGDs effectively. 
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Strongly agree

Tend to agree

Neither agree or disagree

Tend to disagree

Disagree

Don't know

To what extent do you agree or disagree that you feel able 
to maintain the current level of service your pharmacy 

provides



We provide the services which patients are requesting ,within our resource .It is 
obviously impossible for community pharmacies to provide everything the NHS 
wants us to given that , GP's and other providers seem to be shifting service 
workload .What exactly are GP's doing? 
Due to excellent management / support staff 
We have a full team and all are trained appropriately very little help locally. 
Hoping to provide consistent level of service and maintain standards 
 
Which of the following statements best describes the plans for your pharmacy 
business for the next year? 
 

 
 
 
Do you plan to expand online pharmacy services in the next year? 
 

 
 
 
Are there any services you feel you could provide in the future not specified 
elsewhere in the survey? 
 
Independent Prescribing Service, blood testing service 
Any new services to pharmacy must be renumerated properly 
Main goal is to maintain and improve service, after that expand 
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1

0

We plan to expand the business

We plan to continue operating at the
same level

We plan to reduce our operations

We plan to close down the business

Which of the following statements best describes the plans 
for your pharmacy business for the next year?
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Yes

No

Don't know / not applicable

Do you plan to expand online pharmacy services in the next 
year?



 
How would you describe the current provision of pharmacies in a three mile 
radius of your own pharmacy? 
 

 
 
If poor, why is this? 
 
staff cuts no time for services 
not enough locally commissioned services in pharmacy to meet the needs of patients 
or reduce the stress from general practice 
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4 2

Amount of pharmacies

Location of pharmacies

Range of services provided by pharmacies

How would you describe the current provision of pharmacies 
in a three mile radius of your own pharmacy?

Excellent Good Adequate Poor Very poor Don't know




Accessibility Report


		Filename: 

		Appendix3_PNA_Pharmacy_Consultation.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 2

		Passed manually: 0

		Failed manually: 0

		Skipped: 4

		Passed: 26

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Skipped		Document is tagged PDF

		Logical Reading Order		Needs manual check		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Needs manual check		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Skipped		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Skipped		Appropriate nesting






Back to Top
